
 

POSITION ANNOUNCEMENT 
STRATEGIC COMMUNICATIONS MANAGER 

 
The American Civil Liberties Union of the Nation’s Capital (ACLU-DC) seeks a sophisticated, 
dynamic team player with communications experience to fill the position of Strategic 
Communications Manager.  The Strategic Communications Manager helps the ACLU-DC 
articulate its mission and plays a key role in executing the organization's strategic priorities. The 
Strategic Communications Manager is part of the organization's senior leadership team, 
working under the supervision of the Executive Director and in close collaboration with other 
senior staff members, including the Policy Director, Legal Director and Director of Philanthropy. 

The ACLU is a nationwide, non-profit, non-partisan organization dedicated to the defense and 
expansion civil liberties and civil rights through litigation, policy advocacy and public education.   
The ACLU-DC, founded in 1961, advances the ACLU’s mission in the District of Columbia with 
eight (8) paid staff, numerous volunteers and more than 3,000 members.   
 
Essential Duties and Responsibilities 

• Strategy: Conceive a broad vision for using communications to further the goals of the ACLU-
DC, and develop plans and strategies — long- and short-term — to carry out that vision. 
Determine ideal communications channels and tactics for distributing ACLU news, promoting 
advocacy campaigns, publicizing events, broadening ACLU audiences, and making civil liberties 
accessible and relevant. 

• Messaging: Carefully shape the language, images, and multimedia that represent the ACLU-DC 
and its positions compellingly and convincingly. Ensure that consistent, clear messaging follows 
through all modes of communications, for a range of audiences, and across ACLU-DC 
departments. 

• Supervisory: Direct, manage, and supportively mentor communications interns and volunteers. 
Build organizational relationships with vendors, such as designers. A key part of this function 
involves carving out specific roles for communications team members based on their strengths 
and interests. 

• Writing & Editing: Review and draft a range of documents and resources — both print and 
online — for public education, fundraising, community outreach, legislative, and other 
purposes. 

• Media Relations: Manage media relations, including story development, media targeting, 
pitching, and relationship management. Plan proactive media campaigns and outreach, as well 



as rapid-response work in reaction to breaking news. Monitor the media for opportunities to 
engage. 

• Digital Communications: Manage the online presence of the ACLU-DC, generating and 
supervising the creation of engaging, current content. Explore new media and innovative 
methods for presenting the ACLU-DC's work. Implement long- and short-term strategies for the 
ACLU-DC's use of email, social media, web, video, and emerging communications technologies. 

• Campaigns & Project Management: Further the work of issue-oriented advocacy campaigns 
through communications, including through long-term, large-scale communications projects. 

• Outreach: Identify and manage opportunities for community outreach at events, fairs, forums, 
and engagements that will broadly and strategically communicate the mission of the ACLU and 
engage the community. Recruit, train and deploy volunteers to speak about ACLU-DC before 
community groups and in schools/universities. 

• Newsletter & Publications: Oversee production of the Civil Liberties Reporter and annual 
report as well as other reports, educational materials, brochures, fact sheets, and materials. 

• Internal Communications & Administrative Tasks: Create and maintain administrative 
resources and protocols that strengthen the department, ease interdepartmental 
communications, and allow for long-term planning. Develop and oversee the Communications 
Department budget. 

• Branding: Oversee branding and design of ACLU-DC promotional materials. 

Qualifications 

• Minimum of four years of experience and demonstrated success in communications or related 
field, preferably in the nonprofit or government sector. 

• Exceptional writing, editing, & analytical skills; versatility on a range of topics; and creativity. 
• Ability to develop and maintain strong working relationships with members of the media. 

Knowledge of District of Columbia media, including digital outlets, a plus. 
• Ability to understand and grasp fast-changing media markets and platforms. 
• Ability to manage projects, such as reports and website creation, from inception through 

execution. 
• Strong, demonstrated commitment to the ACLU's mission; a deep understanding of the range 

and implications of civil liberties & civil rights issues. 
• Ability to work independently and organized in a fast-paced environment, while managing 

several projects simultaneously and adjusting to frequently shifting immediate demands. 
• Strong team-building and organizing skills. 
• A diplomatic touch and a sense of humor. 
• Bachelor's degree, preferably in journalism, public relations, marketing, or English. 

COMPENSATION: 
Salary is commensurate with experience within the scale.  The salary scale for this position is 
$70,000-85,000 per year. Excellent benefits offered, including health insurance plan, life and long-
term disability insurance; 401(k); sick, vacation and holiday leave; public transit assistance.  

 
 



APPLICATION PROCEDURE: 
Submit a separate letter of interest, resume, professional and relevant writing sample of no longer 
than 5 pages and three professional references, identifying their relationship to you and including 
their email and phone contact and send to: 
 

hr@aclu-nca.org  
 
Please put “Strategic Communications Mgr” in the subject line of your email. Also, please indicate 
in your letter of interest where you saw this job. 
 
DEADLINE: 
Applications will be reviewed beginning the week of June 13, 2016 and will be accepted until the 
position is filled. There is no guarantee that applications received after the initial review date will 
be reviewed. Interested applicants are strongly encouraged to apply immediately. 
 
The ACLU is an equal opportunity employer.  We value a diverse workforce and an inclusive 
culture. The ACLU encourages applications from all qualified individuals without regard to race, 
color, religion, gender, gender identity or expression, sexual orientation, age, national origin, 
marital status, citizenship, disability, and veteran status. 
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